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TPG Telecom Limited 
ABN 76 096 304 620 

Level 1, 177 Pacific Hwy 
North Sydney NSW 2060 

Phone: 1800 786 306 (24hrs) 

 
 
Date: <Enquiry date>  

 
Enquirer Name: <Customer name>       
Enquirer Address: <Customer address>         

Email: <Customer email> 
Phone: <Customer phone> 

 
Dear       

The following is our response on behalf of each of the TPG carriers (listed below) to your Before You Dig Australia enquiry – Sequence <Enquiry 
number> 

It is provided to you on a confidential basis under the following conditions and must be shredded or securely disposed of after use. 

 

Assets Affected: <Worksite address>  <Worksite suburb/town> 

Carriers (each a “TPG carrier”) and assets affected: 

 
 
 

Location:  
 
According to our records, the underground assets in the vicinity of the location stated in your enquiry are AFFECTED. Please read the below information 

and disclaimers in addition to the any attached plans provided prior to any construction activities. 

 

IMPORTANT INFORMATION  
 

• The information provided is valid for 30 days from the date of this response. If your work site area changes or your construction activity is beyond 30 
days please contact Before You Dig Australia on 1100 or www.1100.com.au to re-submit a new enquiry. 

 
• Due to the nature of underground assets and the age of some assets and records, our plans are indicative of the general location only and may not 

show all assets in the location. You should not solely rely on these plans when undertaking construction works. It is also inaccurate to assume depth 

or that underground network conduit and cables follow straight lines, and careful on-site investigations are essential to locate an asset’s exact position 
prior to excavation. It is your responsibility to locate and confirm the exact location of our infrastructure using non-destructive techniques. We make no 
warranty or guarantee that our plans are complete, current or error free, and to the maximum extent permitted by law we exclude all liability to you, 

your employees, agents and contractors for any loss, damage or claim arising out of or in connection with using our plans. 

  
• Please note that some of our conduits carry electrical cables and gas pipes. Please exercise extreme care when working within the vicinity of these 

conduit and take into account the minimum clearance distances under Duty Of Care below. 
 

• You (and your employee and contractors) must not open, move, interfere, alter or relocate any of our assets without our prior approval.  

 
• Note It is a criminal offence under the Criminal Code Act 1995 (Cth) to tamper or interfere with communication facilities owned by a carrier. Heavy 

penalties may apply for breach of this prohibition, and any damages suffered, or costs incurred by us as a result of such unauthorised works may be 

claimed against you.  

 
DAMAGE 
 

• You must report immediately any damage to our network on 1800 786 306 (24hrs). We will hold you liable and seek compensation for any loss or 

damage to our network, our property and our customers that is caused by or arises out of your activities. 

 
 
DUTY OF CARE 

 
You have a duty of care to carefully locate, validate and protect our assets when carrying out works near our infrastructure. For construction activities that 

may impact on or interfere with our network, you will need to call us on 1800 786 306 to discuss a suitable engineering solution, lead time and cost 

involved. The below precautions must be taken when working in the vicinity of our network: 

 

• Contact us on 1800 786 306 to discuss and obtain relevant information and plans on our infrastructure in a particular location if the information 

provided in this response is insufficient. 

 

• Physically locate and mark on-site our network infrastructure using non-destructive techniques i.e. pot holing or hand digging every 5 metres prior to 
commencing any construction activities. Assets located must be marked to AS5488 standard. NO CONSTRUCTION WORK IS ALLOWED UNTIL 

THIS STEP IS COMPLETED. You must use an approved telecommunications accredited locator, or we can provide a locator for you at your expense. 
If we provide you with a locator, and this locator attended the site and is proven to be grossly negligent in physically locating and marking our 
infrastructure, then to the extent any TPG carrier is liable for this locator’s negligence, acts and omissions, the total liability aggregated for all TPG 

carriers is limited, at our option, to attend the site and re-mark the infrastructure or to pay for a third party to re-mark the infrastructure. 
 

• If you require us to locate or monitor our infrastructure, please allow five business days’ notice for us to respond. 
 

• Ensure all information, including our network requirements and any associated plans provided by us are kept confidential and remain on-site 
throughout your construction works. 

<material> 

<customer name> 
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Example plans that we will create during the custom and modification design process  
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What happens next?  
 
We would encourage you to enter a design agreement to either create your own custom design or modify an 
existing design.  
 
This is the next step in the process, to work with our design team to create a world class design which will 
lead to a project proposal with a full inclusions list and fixed price project proposal and site works report.  
 
Within the next 7 days we will email you a copy of the design agreement in softcopy and via DocuSign. That 
design agreement all the detail in the design process.  
 
We will send you a word copy of our meeting minutes with screenshots and notes – if the meeting was held 
online or in our office.  Please note that these notes from the meeting minutes are my interpretations of the 
details of our meeting and can easily be amended if I have missed something.  
 
If you have additional questions or need assistance, please just call or email – details provided below. We 
can also have a follow-up zoom or teams meeting if you would like.   
 
We have also put together some helpful links on our primary websites cgfb.com.au and 
fixedpriceextensions.com.au  
 

 Design gallery for Secondary Residences:  Link  

 Design gallery for Fixed Price Extensions: Link 

 Project Walkthrough videos Secondary Residences: Link  

 Project Walkthrough videos Fixed Price Extensions: Link 

 Project Walkthrough videos Custom Designs: Link  

 Customer testimonials: Link 

 The Process: Link 

 Frequently Asked Questions: Link  

 Our inclusions guide: Link 

 Link to google reviews: Link 

 

On a quarterly basis we do hold display homes and we would encourage you to attend one of these.  
 

  

https://www.canberragrannyflatbuilders.com.au/secondary-residence-designs/secondary-residence-granny-flat-designs
https://www.fixedpriceextensions.com.au/extension-designs/fixed-price-extensions-designs
https://www.fixedpriceextensions.com.au/testimonials-and-project-videos/secondary-residences
https://www.canberragrannyflatbuilders.com.au/testimonials-and-project-videos/fixed-price-extensions-1
https://www.canberragrannyflatbuilders.com.au/testimonials-and-project-videos/custom-designs
https://www.canberragrannyflatbuilders.com.au/testimonials-and-project-videos/customer-testimonials
https://www.canberragrannyflatbuilders.com.au/why-choose-cgfb-1/discover-how/the-process
https://www.canberragrannyflatbuilders.com.au/faqs-1/faqs
https://drive.google.com/file/d/11a14PMC-dk8Ya_AlfGSZiT7LhN7_ebe3/view?usp=sharing
https://www.google.com/search?q=canberra+granny+flat+builders&rlz=1C1GCEA_enAU942AU942&oq=canberra+granny+flat+builders&aqs=chrome.0.0i355i512j46i175i199i512j69i59j0i390l2j69i60l3.7809j0j7&sourceid=chrome&ie=UTF-8#lrd=0x6b164dd8bccd8851:0xd31041d86eb656bd,1,,,
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Last year we helped over 60 Canberra families with their home extension and Secondary Residence projects 

we would love to assist you in design, planning approvals and building of your residential project.  

 

Thank you for taking the time out to read this report. 

 

 

 

 

 

 

 

 

 

 

 

Frank Walmsley 

Director and Client Service Manager  

Mobile 0400446605  

Email: clientservices@cgfb.com.au  
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