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Lengths of boundaries 
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Verge distance 
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Upper-level setbacks 
 

        
 
         
 

       External wall offset:  

 

       Unscreened element offset:  
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Front Access 
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Block dimensions  
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Floorplan (Price Finder) 
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Potential Protected, Registered or Regulated Trees 
 

        
 
         

        

  



 

33 (DID 964) 

Plumbing Tie Search 
 
On the Tie Image, red lines indicate sewerage, green lines indicate storm water and blue lines indicate 
water supply. This search will only display the measurements and depth of the tie location for the 
selected block. 
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Large Block Boundary Setback Diagram 

 

 
 
 

 









Exchange
(Major Cable Present)

Cable Jointing Pit
(number / Letter indicating Pit Type)

Footway Access Chamber
(can vary from 1-lid to 12-lid)

Elevated Joint
(above ground joint on buried cable)

Pillar / Cabinet
(above ground / free standing)

Aerial Cable

Aerial Cable
(attached to joint Use Pole eg. Power)

OC

Above ground complex equipment housing (eg RIM)
Please Note: This equipment is powered  by 240V Electricity

Other Carrier Telecommunications Cable/Asset
Direct Buried Cable

Dist 

MC Marker Post Installed

Buried Transponder

Marker Post, Transponder

Optical Fibre cable direct buried

Some Examples of how to read Telstra Plans

M

MT
SMOF

TR

or

20.0

Some examples of conduit type and size:

A - Asbestos cement, P - PVC / Plastic, C - Concrete, 
GI - Galanised iron, E - Earthenware
Conduit sizes nominally range from 20mm to 100mm 
P50   50mm PVC conduit
P100 100mm PVC conduit
A100  100mm asbestos cement conduit

P50

-50- 
10

30

AB
AA  BA

P100C100

One 50mm PVC conduit (P50) containing a 50-pair and a 10-pair 
cable between two 6-pits. approximately 20.0m apart, with a direct 
buried 30-pair cable along the same route

Two separate conduit runs between two footway access 
chambers (manholes) approximately 245m apart A nest of four 
100mm PVC conduits (P100) containing assorted cables in three 
ducts (one being empty) and one empty 100mm concrete duct 
(C100) along

WARNING: Telstra plans and location information conform to Quality Level ’D' of the Australian Standard AS 5488 - 
Classification of Subsurface Utility Information. As such, Telstra supplied location information is indicative only.
Spatial accuracy is not applicable to Quality Level D. Refer to AS 5488 for further details. Telstra does not warrant or 
hold out that its plans are accurate and accepts no responsibility for any inaccuracy shown on the plans. FURTHER 
ON SITE INVESTIGATION IS REQUIRED TO VALIDATE THE EXACT LOCATION OF TELSTRA PLANT PRIOR TO
COMMENCING CONSTRUCTION WORK. A plant location service is an essential part of the process to validate the 
exact location of Telstra assets and to ensure the assets are protected during construction works. The exact 
position of Telstra assets can only be validated by physically exposing them. Telstra will seek compensation for 
damages caused to its property and losses caused to Telstra and its customers.

Telstra Map Legend v3_6b   Page 2 TELSTRA CORPORATION ACN 051 775 556

LEGEND

AA - (cable information)
AB - (cable information)
BA - (cable information)

For more info contact a Certified Locating Organisation or Telstra Plan Services 1800 653 935

245.0

T

Distribution cables in Main Cable ducts
Main Cable ducts on a Distribution plan
Blocked or damaged duct.

Roadside / Front Boundary
2 pair lead-in to property from pit in street 1

pair working (pair ID 059)
1 pair dead (i.e. spare, not connected) 
Side / Rear Property Boundary 
Property Number
Single to multiple round conduit 
Configurations 1,2,4,9 respectively
(attached text denotes conduit type and size)

Multiple square conduit 
Configurations 2, 4, 6 respectively
(attached text denotes conduit type and size)

or

6 6

Telstra Plant in shared Utility trench

6 D

EJ



Think before you dig
This document has been sent to you because you requested plans of 
the Telstra network through Before You Dig Australia (BYDA).

If you are working or excavating near telecommunications cables, 
or there is a chance that cables are located near your site, you are 
responsible to avoid causing damage to the Telstra network.

Please read this document carefully. Taking your time now and 
following the steps below can help you avoid damaging our network, 
interrupting services, and potentially incurring civil and criminal 
penalties.

Our network is complex and working near it requires expert knowledge. 
Do not attempt these activities if you are not qualified to do so.

Before You Dig Australia
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Disclaimer and legal details
*Telstra advises that the accuracy of the information provided by Telstra conforms to Quality Level D as defined in AS5488-2013.

It is a criminal offence under the Criminal Code Act 1995 (Cth) to tamper or interfere with telecommunications infrastructure.

Telstra will also take action to recover costs and damages from persons who damage assets or interfere with the operation of Telstra’s
networks.

By receiving this information including the indicative plans that are provided as part of this information package you confirm that you
understand and accept the risks of working near Telstra’s network and the importance of taking all of the necessary steps to confirm the
presence, alignments and various depths of Telstra’s network. This in addition to, and not in replacement of, any duties and obligations you have
under applicable law.

When working in the vicinity of a telecommunications plant you have a "Duty of Care" that must be observed. Please read and understand all the
information and disclaimers provided below.

The Telstra network is complex and requires expert knowledge to interpret information, to identify and locate components, to pothole
underground assets for validation and to safely work around assets without causing damage. If you are not an expert and/or qualified in these
areas, then you must not attempt these activities. Telstra will seek compensation for damages caused to its property and losses caused to
Telstra and its customers. The 5 P’s to prevent damage to Telstra assets are listed above. Construction activities and/or any activities that
potentially may impact on Telstra's assets must not commence without first undertaking these steps. Construction activities can include
anything that involves breaking ground, potentially affecting Telstra assets.

If you are designing a project, it is recommended that you also undertake these steps to validate underground assets prior to committing to your
design.

This Notice has been provided as a guide only and may not provide you with all the information that is required for you to determine what assets
are on or near your site of interest. You will also need to collate and understand all of the information received from other Utilities and
understand that some Utilities are not a part of the BYDA program and make your own enquiries as appropriate. It is the responsibility of the
entities undertaking the works to protect Telstra’s network during excavation / construction works.

Telstra owns and retains the copyright in all plans and details provided in conjunction with the applicant's request. The applicant is authorised
to use the plans and details only for the purpose indicated in the applicant's request. The applicant must not use the plans or details for any
other purpose.

Telstra plans or other details are provided only for the use of the applicant, its servants, agents, or Certified Locating Organisation. The applicant
must not give the plans or details to any parties other than these and must not generate profit from commercialising the plans or details.

Telstra, its servants or agents shall not be liable for any loss or damage caused or occasioned by the use of plans and or details so supplied to
the applicant, its servants and agents, and the applicant agrees to indemnify Telstra against any claim or demand for any such loss or damage.

Please ensure Telstra plans and information provided always remains on-site throughout the inspection, location, and construction phase of any
works.

Telstra plans are valid for 60 days after issue and must be replaced if required after the 60 days.

Data Extraction Fees

In some instances, a data extraction fee may be applicable for the supply of Telstra information. Typically, a data extraction fee may apply to
large projects, planning and design requests or requests to be supplied in non-standard formats. For further details contact Telstra Planned
Services.

Telstra does not accept any liability or responsibility for the performance of or advice given by a Certified Locating Organisation. Certification is 
an initiative taken by Telstra towards the establishment and maintenance of competency standards. However, performance and the advice 
given will always depend on the nature of the individual engagement.

Neither the Certified Locating Organisation nor any of its employees are an employee or agent for Telstra. Telstra is not liable for any damage or 
loss caused by the Certified Locating Organisation or its employees.

Once all work is completed, the excavation should be reinstated with the same type of excavated material unless specified by Telstra

The information contained within this pamphlet must be used in conjunction with other material supplied as part of this request for information 
to adequately control the risk of potential asset damage.

When using excavators and other machinery, also check the location of overhead power lines. 

Workers and equipment must maintain safety exclusion zones around power lines

Privacy Note

Your information has been provided to Telstra by BYDA to enable Telstra to respond to your BYDA request. Telstra keeps your information in accordance with its
privacy statement. You can obtain a copy at www.telstra.com.au/privacy or by calling us at 1800 039 059 (business hours only).

WARNING: Telstra plans and location information conform to Quality Level ’D' of the Australian Standard AS 5488 ‐
Classification of Subsurface Utility Information. As such, Telstra supplied location information is indicative only.
Spatial accuracy is not applicable to Quality Level D. Refer to AS 5488 for further details. Telstra does not warrant or
hold out that its plans are accurate and accepts no responsibility for any inaccuracy shown on the plans. FURTHER
ON SITE INVESTIGATION IS REQUIRED TO VALIDATE THE EXACT LOCATION OF TELSTRA PLANT PRIOR TO
COMMENCING CONSTRUCTION WORK. A plant location service is an essential part of the process to validate the
exact location of Telstra assets and to ensure the assets are protected during construction works. The exact position of
Telstra assets can only be validated by physically exposing them. Telstra will seek compensation for damages caused to
its property and losses caused to Telstra and its customers.
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Example plans that we will create during the custom and modification design process  
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What happens next?  
 
We would encourage you to enter a design agreement to either create your own custom design or modify an 
existing design.  
 
This is the next step in the process, to work with our design team to create a world class design which will 
lead to a project proposal with a full inclusions list and fixed price project proposal and site works report.  
 
Within the next 7 days we will email you a copy of the design agreement in softcopy and via DocuSign. That 
design agreement all the detail in the design process.  
 
We will send you a word copy of our meeting minutes with screenshots and notes – if the meeting was held 
online or in our office.  Please note that these notes from the meeting minutes are my interpretations of the 
details of our meeting and can easily be amended if I have missed something.  
 
If you have additional questions or need assistance, please just call or email – details provided below. We 
can also have a follow-up zoom or teams meeting if you would like.   
 
We have also put together some helpful links on our primary websites cgfb.com.au and 
fixedpriceextensions.com.au  
 

 Design gallery for Secondary Residences:  Link  

 Design gallery for Fixed Price Extensions: Link 

 Project Walkthrough videos Secondary Residences: Link  

 Project Walkthrough videos Fixed Price Extensions: Link 

 Project Walkthrough videos Custom Designs: Link  

 Customer testimonials: Link 

 The Process: Link 

 Frequently Asked Questions: Link  

 Our inclusions guide: Link 

 Link to google reviews: Link 

 

On a quarterly basis we do hold display homes and we would encourage you to attend one of these.  
 

  

https://www.canberragrannyflatbuilders.com.au/secondary-residence-designs/secondary-residence-granny-flat-designs
https://www.fixedpriceextensions.com.au/extension-designs/fixed-price-extensions-designs
https://www.fixedpriceextensions.com.au/testimonials-and-project-videos/secondary-residences
https://www.canberragrannyflatbuilders.com.au/testimonials-and-project-videos/fixed-price-extensions-1
https://www.canberragrannyflatbuilders.com.au/testimonials-and-project-videos/custom-designs
https://www.canberragrannyflatbuilders.com.au/testimonials-and-project-videos/customer-testimonials
https://www.canberragrannyflatbuilders.com.au/why-choose-cgfb-1/discover-how/the-process
https://www.canberragrannyflatbuilders.com.au/faqs-1/faqs
https://drive.google.com/file/d/11a14PMC-dk8Ya_AlfGSZiT7LhN7_ebe3/view?usp=sharing
https://www.google.com/search?q=canberra+granny+flat+builders&rlz=1C1GCEA_enAU942AU942&oq=canberra+granny+flat+builders&aqs=chrome.0.0i355i512j46i175i199i512j69i59j0i390l2j69i60l3.7809j0j7&sourceid=chrome&ie=UTF-8#lrd=0x6b164dd8bccd8851:0xd31041d86eb656bd,1,,,
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Last year we helped over 60 Canberra families with their home extension and Secondary Residence projects 

we would love to assist you in design, planning approvals and building of your residential project.  

 

Thank you for taking the time out to read this report. 

 

 

 

 

 

 

 

 

 

 

 

Frank Walmsley 

Director and Client Service Manager  

Mobile 0400446605  

Email: clientservices@cgfb.com.au  
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