
 

26 (DID 964) 

 Potential Protected, Registered or Regulated Trees  
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Plumbing Tie Search 
 
On the Tie Image, red lines indicate sewerage, green lines indicate storm water and blue lines indicate 
water supply. This search will only display the measurements and depth of the tie location for the 
selected block. 
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Large Block Boundary Setback Diagram 

  



Exchange
(Major Cable Present)

Cable Jointing Pit
(number / Letter indicating Pit Type)

Footway Access Chamber
(can vary from 1‐lid to 12‐lid)

Elevated Joint
(above ground joint on buried cable)

Pillar / Cabinet
(above ground / free standing)

Aerial Cable

Aerial Cable
(attached to joint Use Pole eg. Power)

OC

Above ground complex equipment housing (eg RIM)
Please Note: This equipment is powered  by 240V Electricity

Other Carrier Telecommunications Cable/Asset
Direct Buried Cable

Dist 

MC Marker Post Installed

Buried Transponder

Marker Post, Transponder

Optical Fibre cable direct buried

Some Examples of how to read Telstra Plans

M

MT
SMOF

TR

or

20.0

Some examples of conduit type and size:

A ‐ Asbestos cement, P ‐ PVC / Plastic, C ‐ Concrete, 
GI ‐ Galanised iron, E ‐ Earthenware
Conduit sizes nominally range from 20mm to 100mm 
P50   50mm PVC conduit
P100 100mm PVC conduit
A100  100mm asbestos cement conduit

P50

‐50‐ 
10

30

AB
AA  BA

P100C100

One 50mm PVC conduit (P50) containing a 50‐pair and a 10‐pair 
cable between two 6‐pits. approximately 20.0m apart, with a direct 
buried 30‐pair cable along the same route

Two separate conduit runs between two footway access 
chambers (manholes) approximately 245m apart A nest of four 
100mm PVC conduits (P100) containing assorted cables in three 
ducts (one being empty) and one empty 100mm concrete duct 
(C100) along

WARNING: Telstra plans and location information conform to Quality Level ’D' of the Australian Standard AS 5488 ‐ 
Classification of Subsurface Utility Information. As such, Telstra supplied location information is indicative only.
Spatial accuracy is not applicable to Quality Level D. Refer to AS 5488 for further details. Telstra does not warrant or 
hold out that its plans are accurate and accepts no responsibility for any inaccuracy shown on the plans. FURTHER 
ON SITE INVESTIGATION IS REQUIRED TO VALIDATE THE EXACT LOCATION OF TELSTRA PLANT PRIOR TO
COMMENCING CONSTRUCTION WORK. A plant location service is an essential part of the process to validate the 
exact location of Telstra assets and to ensure the assets are protected during construction works. The exact 
position of Telstra assets can only be validated by physically exposing them. Telstra will seek compensation for 
damages caused to its property and losses caused to Telstra and its customers.

Telstra Map Legend v3_6b   Page 2 TELSTRA CORPORATION ACN 051 775 556

LEGEND

AA ‐ (cable information)
AB ‐ (cable information)
BA ‐ (cable information)

For more info contact a Certified Locating Organisation or Telstra Plan Services 1800 653 935

245.0

T

Distribution cables in Main Cable ducts
Main Cable ducts on a Distribution plan
Blocked or damaged duct.

Roadside / Front Boundary
2 pair lead‐in to property from pit in street 1

pair working (pair ID 059)
1 pair dead (i.e. spare, not connected) 
Side / Rear Property Boundary 
Property Number
Single to multiple round conduit 
Configurations 1,2,4,9 respectively
(attached text denotes conduit type and size)

Multiple square conduit 
Configurations 2, 4, 6 respectively
(attached text denotes conduit type and size)

or

6 6

Telstra Plant in shared Utility trench

6 D

EJ





Tepper Cirt

Tepper Cirt

Attiwell Cirt

Tepper Cirt

At
ti

w
el

l C
ir

t
0 20 4010

m

Disclaimer: The Plan is provided in response
to a Before You Dig request. While all
reasonable care has been taken to ensure
the accuracy of the information on this plan,
its purpose is to provide a general indication
of the location of Transport Canberra and City
Services infrastructure. The information
provided may contain errors or omissions and
the accuracy may not suit all users. A site
inspection and investigation is recommended
before commencement of any project based
on this data.

In an emergency contact Transport Canberra and City Services on (02) 7801 3960

BYDA Enquiry

Streetlighting Infrastructure

Streetlight

Overhead Cable - In
Service

Underground Cable -
In Service

Legend

20/10/22 (valid for 30 days)

Provided by Transport Canberra and City Services

Job # 32953118

Scale 1:1,000
Plans generated by SmarterWX™ Automate

´

Seq # 217303496
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Example of Concept Render 
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Example Dimension Floorplan 
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Example Elevations 
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Attachment C:  What Our Customers Say 
 

We used Canberra Granny Flat Builders to build a granny flat for my parents. 
Our relationship with them was one of dealing with competent, professional and friendly staff who 
co-operated fully to make our building project a painless experience. Our main contact Nick 
Constable was always responsive to my numerous questions and at no time made me feel that 
I was a nuisance or asked silly questions. The project was finished on time and budget and 
my parents and I could not be happier. I have no hesitation in recommending this company 
to anyone  building a granny flat. 
 
Billie McApline, Theodore ACT – December 2014 

____________________________________________________________________________________ 

We are very happy with the service provided, including the follow-up service, and quality of the work.  The 

work looks great and we would not hesitate in recommending you to anyone looking for a builder who 

delivers high quality work and value for money. 

Ian and Gemma Searles, Evatt ACT - May 2013 

____________________________________________________________________________________ 

Last year my we purchased a Kitome as a second dwelling on our property, and we appointed Nick Constable 
as our Project Manager and Builder. 
 
Nick was an inspired choice.  He arranged all the tedious paperwork/local government forms and procedures 
and explained them very clearly.  As he is well acquainted with the ‘red tape’ requirements, all this was 
processed very efficiently and in a timely manner.  This service alone was very valuable. 
 
The team Nick appointed were well trained and worked well together.  Deliveries arrived on time as stated by 
Nick and each step of the building was carried out within the timeframes stated. 
 
One of the services provided was a written note to all the neighbours advising them that trucks and 
equipment would be visiting the site.  This action was very well received. 
 
All the tradesmen Nick appointed were excellent and were open to any extra requirements we had in relation 
to the building (extra electrical outlets, concreting, painting, plumbing) and provided very reasonable quotes 
for work not included in the original agreement.  They all had a very good working relationship with Nick and 
spoke highly of his work ethic. 
 
The building was completed within the timeframe, the craftsmanship in all aspects of the interior and exterior 
presentation and finishes is superb. 
We have no reservations in recommending Nick Constable as a Builder and Manager.  His attention to detail 
and customer service abilities are excellent. 
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We wish Nick and his team all the very best for future endeavours. 
 
Rob and Mary Newark, Kambah ACT – May 2015 

____________________________________________________________________________________ 

I was introduced to “Granny Flat Builders” through Kitome as being their preferred builder. From Day 1, Nick 
and his team were proactive with regard to government approvals, contract negotiations (pricing – no 
hidden costs was a bonus), scheduling and follow up work. The time from the first sod being turned to 
occupation was approximately 12 weeks. This was exceptional given the difficulty of the site access (steep 
driveway, trees and powerlines). Throughout the construction safety was paramount and we were appraised 
of all that was happening almost daily. 
  
I would highly recommend Granny Flat Builders to anyone contemplating a 2nd dwelling/Granny flat. 
 
Steve Young, MacGregor ACT – June 2015 

____________________________________________________________________________________ 

I have recently utilised Turnkey Creations Pty Ltd to build a 2-bedroom fully-self-contained unit to the rear of 

my house.  The work included a large area of concrete around the unit as well as in the driveway. 

I can’t fault the quality and finish of their work. 

I have found the builder assigned to my project, Nick Constable, to be most courteous and prepared to listen 

when situations arose, as they generally do on a project such as this. 

I have found some tradesmen have a tendency to dismiss lay people such as me with statements like, This is 

how it needs to be done’, ‘This is how we’ll do it.’  Or they’ll just go ahead and apply their own solution. 

Herman van de Brug, Kaleen ACT - March 2015  

____________________________________________________________________________________ 

Our experience was great.  Frank was very efficient with the quote and approval processes and kept us 

informed at all times. 

The building site was left perfectly tidy every evening. 

Great service from start to finish! 

Lucy and Nick Kimpton, Spence ACT – May 2013 

____________________________________________________________________________________ 

I was thoroughly impressed with my experience with your team. You acted timely both with information and 

consultation, worked within predicted timelines, were polite at all times... I couldn't fault the experience. 
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M Gillespie, Banks ACT – February 2013  

____________________________________________________________________________________ 

The work carried out was of a highly professional nature. We were particularly impressed with the quality of 

the end result.  

We were guided through practical design offering considerate and constructive advice when necessary in 

order to improve the final product. 

Mr Welford, Queanbeyan NSW – August 2012 

____________________________________________________________________________________  
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Attachment D:  HIA Membership 
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Fixed Price Extensions & Canberra Granny Flat Builders 
Design Agreement and Design Process 

 
 

 

 

Frank Walmsley 
74 Tepper Circuit, Kambah ACT 2902  
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Dear Frank, 

Thank you for the opportunity to provide you with your Planning Assessment Report for your property at 
74 Tepper Circuit, Kambah ACT 2902. 

The purpose of this document is to outline the next step in the process to create your ideal secondary 
residence or fixed price extension with Fixed Price Extensions and (FPE) Canberra Granny Flat Builders 
(CGFB).  

Creating your ideal design. There are three options for you, should you decide to continue with the 
process of designing and pricing your secondary residence or fixed price extension project with our team 
at CGFB. 

4. Modify an existing CGFB design* for an investment of $2200 inc GST, which includes minor changes 
to the layout, but not the footprint of our existing design.  You will receive a detailed price and 
quality Project Proposal package once all minor changes have been completed. 

5. Create your own unique design* for an investment of $70 inc GST per hour when you build with us. 
You will receive a detailed Project Proposal which includes a full set of design plans including 
elevations, floor plans and 3D images of your dwelling. Your design will be quality assured to comply 
with all ACT Building and/or Development Approval criteria. 

6. Purchase your plans should you choose to build with an alternative provider, you can purchase your 
plans for a total for $6600 if it is a Modification Design or $120 inc GST per hour of design services if it 
is a custom design.  

ACT Government Mandatory Contours Survey the ACT Government mandates we undertake a detailed 
contours survey with a registered surveyor. You will own this site survey and the investment is $1100 in 
addition to the design agreement.   

We have included a detailed list of frequently asked questions that relates to these design options for 
your convenience.  If you would like to proceed in designing the how to is explained in this document.  

Thank you 

 

 

 

Nick Constable | Director and Licensed Builder   
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Next steps: 
 

If you wish to proceed to the design phase, please complete the following two forms which are 
attached at the end of this document.  

 
1. Form 1: Customer Design Authority (Design Agreement) 
2. Form 2: Building File Search Authority 
3. Form 3: Contours and Street Sign Agreement 

 
Once we have received all three signed forms, several activities are initiated including your Induction 
Box that is courier to you and a call to set up a mutual time for our team to conduct an onsite scope 
exercise. 
 
We plan to have the initial design meeting at your premises with you within the first 14 working days 
from receiving your signed Design Agreement.  A follow up meeting will be planned for 14 days after 
the initial meeting and then every week until all parties agree the design is complete. 

 
At the end of the Design Process, you will be asked to ‘Signoff’ on the floor plans.  This will allow 
CGFB to calculate the total investment value of your secondary residence or fixed price extension. 
 
 

 

Signed Design Agreement
Onsite Scope Report Commencement Plans Initial Design Meeting Initial Design draft

Followup Design 
Meeting 1

Site Scope Officer Commencement 
Planning Specialist

Client Services Manager
Customer Designer – Owner
Customer Designer - Scribe

Overseas Architect
Customer Designer - Owner

Induction Activities
(Building File search, Box sent, Onsite booked)

Customer Service Specialist  
 

 
When you have completed these documents, you can either; 

 Contact us on 1300 979 658 and we will arrange to pick up from you during business hours.  

 Scan and email to info@cgfb.com.au , or 

 Drop into our office – Level 2, 80 Emu Bank, Belconnen on a weekday before 4pm.  

 
If you have any questions, please email – info@cgfb.com.au or call us on 1300 979 658.  

 
  

mailto:info@cgfb.com.au
mailto:info@cgfb.com.au
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What you will get 

Document/Process Modification 
Design 

Custom Design 

Site Scope Report Yes Yes 

Project Proposal  Yes Yes 

Existing site aerial plan Yes Yes 

Building zone plan Yes Yes 

Solar and building envelope plan Yes Yes 

Snapshot 2D image of design (PDF) Yes Yes 

Elevations Plans (North, South, East, 
West) (PDF) 

Yes Yes 

Area Plan (PDF) Yes Yes 

Access and Mobility Plan Yes Yes 

Demolition Plan (PDF) Yes Yes 

Site Map (PDF)  Yes Yes 

Dimensional Floor Plan (PDF) Yes Yes 

Furniture Floor Plan (PDF) Yes Yes 

Public Register Floor Plan (PDF) Yes Yes 

Services Plan Yes Yes 

Erosion and Sediment Control Plan Yes Yes 

High quality 3D Render Yes Yes 

Solar analysis video of new design Yes Yes 

Shadow diagrams (Winter) Yes Yes 

Limited to four changes Yes Unlimited 

Architectural files (ArchiCAD)  Not provided 

 

Your design will be quality assured to comply with all ACT Building and/or Development Approval 
criteria. 
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Commencement plans: Example 

 



 

41 (DID 964) 

 

 



 

42 (DID 964) 
 



 

43 (DID 964) 

 

 



 

44 (DID 964) 

 



 

45 (DID 964) 

 

 



 

46 (DID 964) 

 
 



 

47 (DID 964) 

 

 



 

48 (DID 964) 

3D Design Renders: Example 
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Frequently asked questions and answers 

What is my block and section number for my project? 

Project Residential address: 74 Tepper Circuit, Kambah ACT 2902 
Block Number: 12 
Section Number: 106 
District or Division: Kambah 
 

Why is there a price difference between creating a design and buying the design?  

When you commit to designing your ideal Secondary Residence or Fixed Price Extension with the 
intention to build with CGFB, we discount the design process significantly.   

The price for bespoke residential design services for quality designs is between $120 and $150 (inc gst) 
per hour or as much as 8% of the total project build cost. The plans we create during the design process 
are detailed to meet the requirements of the ACT Government including the Utilities Act (2000) and are 
ready to be lodged for development application. Because of the detail we can also provide a Fixed Price 
and Quality Agreement based on the detail of your plans.  

Because we manage the building and planning approvals, we want to ensure that the design is as efficient 
and effective as possible whilst meeting your overriding objectives. Ultimately, we are accountable for 
building and completing your project in accordance with the Fixed Price and Quality Agreement.  

QAID: 339 

Can we change from a modification design to a custom design during the design process?  

Yes, as the design process unfolds, customers may determine that they want to change the scope or 
concept of their project. If this is the case, your Designer will discuss the transfer process with you. 

If you decide to change to a concept design, there are additional net costs. You simply pay the difference 
between the modification option and the custom option . 

QAID: 340 

 

What are the main differences between modifying a design and creating a custom design?  

‘Modifying’ a design includes minor modification to an existing CGFB Design, which are listed in our 
brochure and have a designated design number (e.g. Design 101).  Minor modifications include keeping 
the original footprint of the design. 
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A ‘Custom’ design is a unique design we create for you based on your specific needs and requirements.  

Due to the range of Canberra Granny Flat Designs, it has become far more efficient for customers to 
modify a Secondary Dwelling design rather than custom design a Secondary Dwelling.  

When it comes to Extension Designs, using connector-based systems prove to be very efficient and 
provide value for customers as alterations to the roof systems and structural walls are significantly 
minimised.  

We encourage customers to consider the benefits of entering a modification design if they are using 
connection-based extensions.  

QAID: 341 

 
What happens in the initial design meeting and during the design process?  

The initial meeting is held at your residence (if possible) with our Client Service Manager and/or Designs 
Manager, our Customer Designer.  Our Scribe will also be present but online.   

We aim to determine specifically what you would like to create. Using the Planning Assessment Report as 
a reference, we work with you to resolve the best positioning (and orientation) of your new project. We 
consider factors such as solar orientation, planning requirements, and interaction with the existing 
residence. 

In this initial meeting, we may also use several existing concept designs or reference plans as a starting 
point for a conceptual floorplan. 

Over the following weeks, we will meet with you in our office or via MS Teams video conference to refine 
and review the floor plan, snapshot, and elevations, until you are entirely happy with the layout and 
design that we have created. 

QAID: 343 

How long does the design process normally take? 

Modification designs usually take between 8-12weeks, and unique custom designs usually take between 
10-16 weeks. These timelines are based on the availability of the customer to meet and provide 
feedback.  

QAID: 344 

Why is the design process so cost-effective with CGFB in comparison to other builders and designers? 
Some builders/designers have quoted us upwards of $10,000 to design. 
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The primary reason is that we specialise in the design and building of Secondary Residences and Fixed 
Priced Extensions.  

We are prepared to invest our resources and funds into the design process, as we know that if we achieve 
the right design, the approval and building process will be far more efficient and the cost of build will be 
reduced, whilst maintaining the primary objectives of the client. 

When we started the business, we would refer customers to third party designers, which ultimately 
resulted in convoluted and expensive designs. Therefore, we made the decision to invest in our own 
design and planning teams.  

QAID: 345 

What happens if we want to make changes after approving the design?  

We are more than happy to accommodate your needs and changes to deliver your preferred design. If the 
changes are reasonable, we won't apply any additional fees. 

If you require substantial changes, an entirely different design, and/or we haven't commenced planning 
approvals or Inclusions plans, then we will reach an agreement on the costs associated to achieve your 
desired changes. This is based on an hourly rate of $120 inc GST, 

QAID: 346 

Can we use the CGFB and Fixed Price Extension's plans with another builder?  

There will need to be a mutual agreement before our plans can be provided to alternative builders.  

We subsidise over 50% of the direct costs incurred during the design process, so if you choose to take our 
design to an alternate builder we will apply a cost-recovery fee. The recovery fee is set at a flat rate of 
$6,600 for a modification design and $120inc GST for a custom design.  

QAID: 347 

How do we ensure that the design is sited correctly to maximize the secondary residence, yet minimise 
the complexity of the development application process? 

We provide a Planning Assessment Report which takes into account the relevant planning legislation, 
utility/easement access, building codes and Australian standards. 

This is considered while the design is being created with consultation from our planning approvals team 
to ensure that your secondary residence is sited in the optimal way to reduce complications. 

QAID: 348 
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Can CGFB terminate the design process? 

We hope this doesn’t happen; however, we do reserve the right to refund your full investment and 
terminate the design process if we feel we can’t achieve your project objectives. 

QAID: 349 

How do payments work and what are the payment options? 

Payment is not required to commence the process. We will send you an invoice within 60 days of the 
completion and return of this agreement. You can pay via by EFT.  

QAID: 351 

What happens if we choose not to proceed shortly after beginning the design process?  

If you advise us to cancel the agreement and we have not held an initial meeting, then we will apply a 
recovery fee of $300 for the building file searches, etc. If you decide to cancel after our first meeting, then 
we will invoice all associated fees. 

QAID: 352 

If we would like to start building quickly, what is our best option? 

If you would like to build quickly, we suggest being as prepared as possible for the initial design meeting. 
This is due to the design phase being the only aspect in the overall process that we have some control 
over regarding the length of time required. Therefore, the best option is firstly to figure out exactly what 
you require in the design (in terms of bedrooms, living space, etc.). 

Once you have figured out your needs and wish list, it is a good idea to go through our designs on the 
website to decide if you would like a modification or custom design. You should also consider where in 
your backyard you would like to site the building and why. 

Finally, you should think about materials for the external cladding of the building, as this will be helpful 
for us to know in the initial design meeting. 

QAID: 353 

How is the Site Plan created? 

In this early stage, the site map is created using satellite mapping imagery to determine the location of 
existing structures, as well as ACTMapi property detail information to determine boundaries. 



 

63 (DID 964) 

During the planning approvals phase an electronic contour and detail survey will be completed to provide 
a highly accurate plan and detail of buildings, structures, landscaping, trees and other features on your 
property. 

If you have recently had a contour and detail survey completed, we can use this during the initial design 
stage, but we will need you to arrange with your Surveyor to potentially have the survey updated to 
capture mandatory requirements.  Alternatively, we can provide a contour and detail survey after 
agreeing on a price to complete one.  On average Certified Surveyor fees range from $1,100 to $2,400 
depending on the complexity of your block. 

QAID: 354 

Do we need to submit our plans for Development Approval? Or can we bypass this and go straight to a 
Building Certifier?  

If you are intending to build a Class 1 structure, such as a granny flat/secondary residence then you will 
require development approval. 

If you are intending to build a studio or home office that is un-inhabitable, we can take your design 
straight to a Building Certifier, providing that your proposal meets all the rules in both the Single Dwelling 
Housing Development Code and the Residential Zones Development Code. 

With a fixed price extension, if the structure does not impede on the boundary setbacks or solar/building 
envelopes, and meets the ACT Government mandatory criteria, then you can go straight to the Building 
Certifier. 

QAID: 355 

Do I need to complete this agreement if I choose to proceed with an existing CGFB design? 

Yes, in order for CGFB to create your Design Brief, we need to conduct the Building File Search and obtain 
Contours and Details survey of your block. In signing this Agreement, you are authorising CGFB to act on 
your behalf. 

QAID: 358 

What is the Site Scope Report?  

This is undertaken by our operations and design teams. This report details all the potential additional 
work that may need to be undertaken. Specifically: 

 Removal trees and vegetation 
 Demolition of any existing structures 
 Additional earthworks and excavation 
 Additional infrastructure potentially mandated by utility and service providers 
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This report will indicate all and any site-specific works that may be required. This report is required in 
order for us to provide a fixed price agreement. 

QAID: 360 

What if we need help with Finance or Rental Return statement? 

Please contact our office at: Info@cgfb.com.au or call 1300 979 658 and will be provide you with 
assistance and/or advice. 

QAID: 361 

What if I prefer to not have a CGFB street sign placed in my front yard?  

Street signage allows CGFB to advertise, thereby keeping our marketing budget to a minimum.  If a street 
sign is not placed in your front yard, we charge $750 to supplement our marketing budget. 

QAID: 362 

Do I need to be in Canberra for meetings?  

No, we understand the demand for travelling interstate or overseas.  However, as face-to-face is critical 
for our initial meetings, we utilise technologies like 'Zoom' and ‘MS Teams’ online conferencing tools. As 
long as you have an internet connection we can meet with you. 

QAID: 363 

Can I get the price for the entire project if my design is still in draft? 

A floor plan and basic exteriors are insufficient data to go through our detailed pricing workflow 
process.  The pricing process requires significant effort from our Quality Assurance Team to ensure all 
details are correct and accurate. Therefore, we are unable to provide an estimate or quote until all the 
details are finalised and you have signed off on the design. 

QAID: 364 

Can I change the design after we sign the HIA agreement and proposal?  

We want you to have the perfect design, however ongoing revisions after we commence the inclusions 
and planning approvals stages result in time delays and financial costs. 

Window, door, cupboard and kitchen layout changes can be easily managed in the inclusions process 
without time delays or design costs.  

mailto:Info@cgfb.com.au
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When changes to the structural footprint of the design are required, this can have significant impacts on 
the planning rules and the costs to construct. 

It may seem straightforward to: 

 move a wall 500mm to the west 
 add 1 meter to the design 
 change the position of the laundry 

However, these changes need to be redrawn and may trigger changes to the engineering plans and 
implications regarding planning approvals.  

We would prefer that your design is perfect, but please note that there will be associated costs and time 
delays if we need to take on changes as outlined above.  

Any of the structural changes, e.g. move walls, add a meter to the design, relocate laundry, etc., will take 
2-4 weeks in design and estimating. This is the only way to recalibrate and adjust our fixed price 
guarantee and ensure we will meet planning regulations and codes.  

The associated fees to engage our architects and planning team equates to approximately $120per hour 
inclusive of GST.  

If you decide that you want to initiate design changes that require structural changes, we will provide a 
simple time estimate of total hours. Then enter into a project variation to the original agreement.  

QAID: 489 

If we have a pre-existing contours survey, can we use that?  

Yes, we can use pre-existing contours and detailed survey provided they are completed by a certified 
Surveyor and it is in a CAD format (.dwg).  

However, we may ask you to reengage your surveyor to complete contours and detailed survey, as 
determined by the ACT Planning requirements for approval.  

QAID: 574 

How current do site contour surveys need to be?  

Ideally no older than 12 months. If they are older than 12 months, they are likely to be rejected by the 
Planning Department and/or the Certifier in the DA and BA stages. 

The changes to the Single Dwelling Housing Code brought into effect on the 1 September 2022 by the ACT 
Government. 
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QAID: 586 

Can you explain the investment of the site contours survey?  

If you design with CGFB and FPE and don't proceed with construction, then we will need to apply the fee 
for the Contours Survey. This is typically between $1,100 and $1200 Inc. GST. You cannot build in the ACT 
without a current (<12mths) contours survey. 

If you do build with us, the survey fee is absorbed and there will be no further investment required. 

QAID: 587 

Can I choose my preferred Certified Surveyor? 

Yes. If you have a preferred land surveyor service provider, you can engage them directly to complete 
your block’s contours and detailed survey. 

Please note that we will need the CAD electronic file and PDF version within three weeks of engaging the 
Designs Teams. Therefore we recommend you engage them as soon as you've signed our Design 
Agreement. 

QAID: 588 

Why are the follow-up design meetings held at your office?  

In these meetings are held between 12pm and 5pm we can have access to our operations (building) staff, 
our planning approvals and inclusions teams. We also have other designers and resources.  

Meetings held away from the office are not as effective as in-house meetings where we have access to 
our subject matter experts when answering or confirming questions like: 

 Do you think we can build that? 
 What is the planning rule on this?  
 How do we integrate that efficiently?  

QAID: 390 

Is there a penalty or payment required if we cancel a design appointment with 24 hours?  

We understand emergencies pop-up. 

However, we will allocate at least two and generally three people per meeting. The time cost is a 
minimum of $250 in staff time. If we schedule and the appointment is cancelled within 24 hours, we 
reserve the right to apply a late cancellation fee and a design fee. 
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QAID: 391 

Could you confirm what type of street sign will be erected and what it will look like?  

Our street signs are made from solid timber frames with high quality printed corflute which are installed 
by an experienced trades person. 

They are checked often to ensure they have not been damaged and are replaced or repaired within 24hrs 
if they are accidentally damaged. 

QAID: 409 
 
How many hours on average does a custom design take?  
 
In 2021 we assisted 70 families with custom designs.  
The average hours invested in terms of design and architectural services was 65 hours per custom design.   
 
80% of these customers went on to seek planning approval and build with us and of the remaining 20% 
half have indicated that they are likely to build soon.  
 
What reports will we require? 
 

Type Meaning Cost (all approximate) 

Driveway application 

Approval is required if you plan to move, 
add, or modify a driveway on your block. 
This is because the land between the road 
and the boundary of your block is 
considered territory land, and the 
government requires approval on any 
changes made to this space. The 
application must be made, but then 
inspections are required as construction 
unfolds. 

Application – $123 
Inspections – $250 
Total – $350 

Tree survey 

A tree survey will need to be conducted to 
assess any trees on your block. This will 
determine if any trees are regulated or 
registered and will confirm what 
precautions need to be taken around 
them. 

$500 - $600 

Tree impact 
assessment 

A tree impact assessment will only need 
to be conducted if you wish to build 
within the tree protection zone. The tree 
protection zone is considered as 2m from 
the edge of the canopy, or 4m from the 
edge of the trunk, whichever is larger. 

$900 (includes tree survey) 
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This will need to be done in addition to a 
tree survey. 

Application to 
remove a tree 

You will need to apply to remove any 
trees that you may not wish to keep. 

$125.65 

 
QAID: 755 
 

Example of Contours Survey Plan 
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        Form 1: Customer Design Authority  
 

I/We, [name/s] ____________________________________________________________ 
 
The owner/s of the property at: _______________________________________________ 
 
Block: _12_ Section: _106_ District or Division of: __KAMBAH _______________________ 
 
Agree to the following: 

 Modify an existing design for an investment of $2200 including GST (no changes to original 

footprint).  Existing design number: ________  
 

 Creating a unique custom design for an investment of $70 including GST per hour.  

 Redraw your existing plans enabling Fixed Price Extensions and Canberra Granny Flat Builders to 

provide a Fixed Price and Quality Agreement. $1750 including GST.  
 
In addition to the design fees outlined above there is a mandatory requirement to undertake a site 
survey if you lodge a development or building application in the ACT. The cost of a professional site 
survey is $1100* Inc. GST. Fw522 

 
By signing this agreement, you agree to obtain a certified Contours Survey as part of the Design 
process or allow us to organize on your behalf.  
 
By signing this agreement, you agree that the payment for site survey and design services is not 
conditional on you building with Fixed Price Extensions or Canberra Granny Flat Builders.  

 

We also agree to complete and provide Fixed Price Extensions and Canberra Granny Flat Builders 
(attached to this document): 

 Building file search authority 

 Contour Survey and Street Sign Agreement 
 
 
Signature: ____________________Name: __________________________ Date:_________ 
 
 
Signature: _____________________Name:___________________________ Date:________ 
 

 
When you have completed these documents, you can either; 

 Contact us on 1300 979 658 and we will arrange to pick up from you during business hours.  

 Scan and email to info@cgfb.com.au  
 
*Surveyor fees are dependent on block complexities and will vary from $1100 to $2400 

mailto:info@cgfb.com.au


 

70 (DID 964) 

Form 2: Building File Search Authority 

Environment, Planning and Sustainable Development Directorate 
 

 
Please complete missing details, scan and email to info@cgfb.com.au. 
 
I, _________________________________________________________, the owner of the property  
 
 
at______________________________________________________________________ being, 
 
 
Block: _12_ Section: _106_ District or Division of: __KAMBAH ______________________ 

 
 
authorise Turnkey Creations Pty Ltd to apply on my behalf for the building files of the above-
mentioned property. 
 
Name: 
 
 
Signature: 
 
 
Date: 

 
 

 
 
 
 
 
 
 
 
When you have completed these documents, you can either; 

 Contact us on 1300 979 658 and we will arrange to pick up from you during business hours.  

 Scan and email to info@cgfb.com.au  
  

mailto:info@cgfb.com.au
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Form 3: Contours Survey and Street Sign Agreement 
 

I/We, [name/s] _________________________________________________________________ 
 
The owner/s of the property at: ____________________________________________________ 
 
Block: _12_ Section: _106_ District or Division of: _________KAMBAH _____________________ 
 
Agree to the following:  

 To have a street sign placed out the front of our property per the Design Agreement.  

AND 

 To arrange our own legal contours survey and supply you with the electronic CAD files. 

OR 

 To be invoiced the minimum amount of $1100* Inc. GST, dependent on Certified Survey final 

invoice, should we NOT proceed with a HIA Agreement to construct our project with Turnkey 
Creations Pty Ltd (aka CGFB) 

Property main contact for 
onsite appointment: 

Name:   
__________________________________________ 
 
Phone:  
__________________________________________ 

 
 
Total invoice amount of: $______________ including GST (total from one or more of the options above) 
 
 
Signature: _________________________Name: __________________________ Date: _______ 
 
 
Signature: _________________________Name:__________________________ Date: ________ 
 

 

 Contact us on 1300 979 658 and we will arrange to pick up from you during business hours.  

 Scan and email to info@cgfb.com.au  
 

*Surveyor fees are dependent on block complexities and will vary from $1100 to $2400 

 

 

 

 

 

 

mailto:info@cgfb.com.au


 

72 (DID 964) 

 




